
How it works

As well as paying upfront directly to your school, you can spread your fee payments across the school year at no 
cost to you. 

Once you’re up and running with Edstart, you will have an account with us that will be used for your school fee 
payments. You’ll be able to tailor payments based on the schedule that best suits your needs.

Choose to pay weekly, fortnightly or monthly

Spread your fee payments over the full school year

Access a range of free payment methods including
bank transfers, BPAY and debit cards 

Key features

Tailored payments based on 
your preferred schedule that 
can be adjusted as required

Edstart streamlines payments 
to your school based on an 

agreed schedule

SchoolParent / 
Guardian

Edstart Plus 
account

Adjust your payments at any time if there’s a change to
your budget

Track your Edstart account via our online portal

Support from our local specialist team

Any fee payment estimates are indicative only. Edstart Australia Pty Ltd ABN 48 611 024 205 holds Australian credit licence number 485096.

contact@edstart.com.au edstart.com.au/autismqld1300 139 445

Edstart Plus

Edstart Plus is a school fee management service to streamline 
the fee process at Autism Queensland and provide you with 
more flexibility with your payments.

https://edstart.com.au/autismqld


It’s a simple online process to set up your Edstart Plus account.

How to set up an account

Select ‘Set up 
payments’ in the 
main section of 
your dashboard

Select your preferred 
payment schedule 
and add relevant 

details (e.g. discounts, 
outstanding fees, 

shared arrangements)

We’ll calculate an 
estimate based on the 
fee schedule for your 

school - this is indicative 
only and will be adjusted 

when we process your 
actual fee invoice

Enter your payment 
method - please 

note that payments 
to Edstart will only 

commence after the 
date specified in your 

payment schedule

Confirm details of 
students enrolled 

at the school

Provide your 
name and 

contact details

Our system 
creates your 

Edstart account

The next step is to log into your new account to set up your payments.

Getting started
To set up your Edstart account, visit our dedicated website at edstart.com.au/autismqld

What are the costs of using Edstart Plus?
There are no fees or charges for using Edstart Plus for your fee payments. However, a surcharge may apply for some 
payment methods like credit cards to offset the merchant fee incurred by Edstart.

What happens if I want to change my payments?
Once your Edstart account is open, you can adjust your payments at any time via our online Customer Portal or by 
contacting our Family Support team on 1300 139 445.

Any fee payment estimates are indicative only. Edstart Australia Pty Ltd ABN 48 611 024 205 holds Australian credit licence number 485096.
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